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Job Description
Title –EMSOU-FS CSI Tier 3
Version -  FORMDROPDOWN 
  Date -  01 06 17

Post Number:

HP143
Grade /Scale: 

PO34
Weekly Hours:

37
Department:


EMSOU-FS CSI
Status: 


 FORMDROPDOWN 

Responsible To: 

EMSOU-FS Operations Manager
Responsible for:

Operational supervision of Tier 1 and 2 CSI
Location Work base: 
 FORMDROPDOWN 

Job Role /Purpose:

To provide a comprehensive Crime Scene Management and investigation capability across the East Midlands Region, principally focusing on service delivery to serious and major crime.

Ensures a comprehensive, efficient and effective local and regional Crime Scene Investigation service is delivered by maximising forensic opportunities and providing day to day supervision of Tier 1 and 2 Crime Scene Investigators.  

Contacts:


     
Equality and Diversity 
     


Person Specification
Knowledge, Skills & Abilities
	Essential Criteria
A clear definition of the necessary criteria.



	Essential Knowledge:

Demonstrable depth and breadth of knowledge, skills and experience in crime scene examination and related forensic processes.
To be a qualified and experienced CSI to Stage 2 or equivalent. 

Work Experience:
     
Experience at working in a logical, methodical manner, even when under pressure and able to demonstrate independent decision making to aid the investigative processes.

The ability to monitor and analyse data, form conclusions and make recommendations providing both written and verbal reports.

Personal / Interpersonal Skills, Aptitudes:

     
The proven ability to supervise, motivate and manage staff having regard for their personal development and welfare issues.

The ability to negotiate and influence discussions, decisions and change by communicating effectively with internal and external partners and agencies across a variety of levels and disciplines.

Be flexible in terms of base and be prepared to work peripatetically across the regional area.

To keep up to date with current developments and future innovations in forensic related matters.

Demonstrate the ability to be flexible and adapt to changing work situations and workloads to deliver in a timely manner.

Special Skills:

    
To hold a full UK driving licence, access to own transport for work purposes and the ability to pass the Police driving test for the CSI Fleet.

Other:
     
To be physically fit, have good eyesight and be able to work in confined or demanding environments.

To contribute to the Elimination Databases for DNA and Fingerprints.    



* Reasonable adjustments will be considered under the Equalities Act 2010.


	Desirable Criteria
Where available, elements that contribute to improved / immediate performance in the job.




	Knowledge:


To be a fully qualified and experienced Crime Scene Manager (including application at complex, serious and major crime).

To be educated to degree level, ideally in a forensic or science related subject.  

Work Experience:
     
To hold a Health and Safety Risk Assessor qualification or higher. 

Personal / Interpersonal Skills, Aptitudes:
     
Experience of using computer systems to include Microsoft Office Suite, Case Management, Command and Control and other Police systems.

Special Skills:
     
Other:
     
* Reasonable adjustments will be considered under the Equalities Act 2010.



	Core Responsibilities/ Accountabilities 


	Operational:

To provide Crime Scene Investigation service to volume, complex, serious and major crimes, whilst maximising forensic opportunities for the investigative process. 

To provide Crime Scene Management to complex, serious and major crime scenes, ensuring the effective delivery of crime scene examination strategies whilst maximising forensic opportunities for the investigative process; forming a part of the Forensic Management Team for major investigations.

To participate in specialist CSI work streams such as, DVI, CBRN, etc.

To support the work of EMSOU-SOC and other regional specialist units through the use of covert tactics in operational tasks across the region as required.

Participate in a call out rota for Regional Crime Scene Investigation and cover operational work in accordance with a 7 day pattern.

To work within the principles of ISO9001:2008 certification and support the implementation and accreditation for ISO 17020 across the CSI functions, to ensure delivery of, conformance to and accreditation in quality standards.

To carry out appropriate and timely Risk Assessments in line with force and regional Health and Safety policies and National Legislation.

To ensure that the CSI equipment, estate, vehicle fleet and consumables are current, fit for purpose and available and where required, liaise with internal and external partners.

Management/Leadership:

To undertake the day to day supervision of Tier 1 and 2 Crime Scene Investigators including direction and control at complex, serious and major crime scenes in line with local and regional policies, procedures and priorities to meet the needs of the investigation. 
To assist in maintaining career development profiles, training records, monitoring and assessing staff competence against agreed National Occupational Standards and perform dip sampling; addressing individual performance needs with Operation Managers as they arise.

Represent EMSOU-FS at Regional meetings and conferences, influencing and exploiting developments to enhance reputation and ensure continued professional progression.

Work with Senior Managers to identify opportunities to develop capabilities, exploit innovation and deliver efficiencies, whilst demonstrating value for money.



Communication:

To assess, provide advice, guidance and direction for forensic submissions ensuring maximum evidence is gained and value for money achieved in conjunction with EMSOU-FS policy and procedures.

To attend Court as required, providing evidence and justification on actions, decisions, findings and conclusions.

To form part of the regional Crime Scene Investigation team and contribute effectively to the development and direction of EMSOU-FS undertaking work and projects as required.

Administration:
     
General:

To uphold the EMSOU Values and Behaviours.

To undertake any other duties commensurate to the role as directed by the Head of Operations or Operations Managers.

Other:
     
* Reasonable adjustments will be considered under the Equalities Act 2010.






	Personal Qualities     Police Professional framework

	Serving the public - Demonstrates a real belief in public service, focusing on what matters to the public and will best serve their interests.  Understands the expectations, changing needs and concerns of different communities, and strives to address them.  Builds public confidence by talking with people in local communities to explore their viewpoints and break down barriers between them and the police. Understands the impact and benefits of policing for different communities, and identifies the best way to deliver services to them.  Works in partnership with other agencies to deliver the best possible overall service to the public.

Openness to change - Positive about change, adapting rapidly to different ways of working and putting effort into making them work.  Flexible and open to alternative approaches to solving problems.  Finds better, more cost-effective ways to do things, making suggestions for change and putting forward ideas for improvement. Takes an innovative and creative approach to solving problems.  

Service delivery - Understands the organisation's objectives and priorities, and how own work fits into these. Plans and organises tasks effectively, taking a structured and methodical approach to achieving outcomes. Manages multiple tasks effectively by thinking things through in advance, prioritising and managing time well. Focuses on the outcomes to be achieved, working quickly and accurately and seeking guidance when appropriate.

Professionalism - Acts with integrity, in line with the values and ethical standards of the Police Service. Takes ownership for resolving problems, demonstrating courage and resilience in dealing with difficult and potentially volatile situations.  Acts on own initiative to address issues, showing a strong work ethic and demonstrating extra effort when required. Upholds professional standards, acting honestly and ethically, and challenges unprofessional conduct or discriminatory behaviour.  Asks for and acts on feedback, learning from experience and developing own professional skills and knowledge.  Remains calm and professional under pressure, defusing conflict and being prepared to step forward and take control when required.

Decision making - Gathers, verifies and assesses all appropriate and available information to gain an accurate understanding of situations. Considers a range of possible options before making clear, timely, justifiable decisions.  Reviews decisions in the light of new information and changing circumstances.  Balances risks, costs and benefits, thinking about the wider impact of decisions. Exercises discretion and applies professional judgement, ensuring actions and decisions are proportionate and in the public interest.

Working with others - Works co-operatively with others to get things done, willingly giving help and support to colleagues. Is approachable, developing positive working relationships.  Explains things well, focusing on the key points and talking to people using language they understand.  Listens carefully and asks questions to clarify understanding, expressing own views positively and constructively.  Persuades people by stressing the benefits of a particular approach, keeps them informed of progress and manages their expectations.  Is courteous, polite and considerate, showing empathy and compassion.  Deals with people as individuals and addresses their specific needs and concerns.  Treats people with respect and dignity, dealing with them fairly and without prejudice regardless of their background or circumstances.




	Other

	Security Check Levels refer to vetting for the specific levels that relate to this job role: 
1)  FORMDROPDOWN 

      

2)  FORMDROPDOWN 

3)  FORMDROPDOWN 

Date line manager checked vetting level needed : 01 06 17
Car User:  Yes  FORMCHECKBOX 
 / No  FORMCHECKBOX 
 - Essential /Casual Allowance {per mile / day etc}: PSV at Police Staff Handbook rates.
Budgetary Management:  Yes  FORMCHECKBOX 
 / No  FORMCHECKBOX 
   Budget Value approximate value £      
Additional Information:      



	Reasonable adjustments 
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