
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Freedom of Information Act 2000   
 
I write further to your request for information received 12/01/2021.  
 
I note you seek access to the following information: 
 

1. How many people are employed by your police force?   
2. Does your police force currently use data analytics? If so, please confirm for which 

use cases:  
a. Crime forecasting  
b. Offender management   
c. Predictive analytics   
d. Human resource management   
e. Call centre analysis  
f. Geo-mapping crime  
g. Other, please state  
h. We do not use data analytics  

3. If your organisation uses data analytics, please confirm how many employees 
within your police force have access to data analytics software for their role?  

4. How are data dashboards and analytics solutions available to employees (select 
all that apply):  

a. Desktop computers   
b. Mobile devices (smartphones, tablets)  
c. Mobile data terminals in vehicles  
d. Display screens in offices  

5. Please select which roles within your police force have access to data analytics 
software (select all that apply):  

a. Police Officers   
b. Detectives   
c. Community Support Officers   
d. Human Resources  
e. Call Controllers/Handlers  
f. Criminal Analyst   
g. Senior Leaders (Chief Constable, Chief Superintendent etc)  
h. Business Intelligence/Analytics   
i. Other, please state 

 

Our Ref: 000145/21 
  
Your Ref:    
  
Address Correspondence to: Information Management 
  
Date 23 February 2021 
  
  



Following receipt of your request, searches were conducted within Leicestershire 
Police to locate information relevant to your request.  
 
Your request for information has now been considered and the information 
asked for is as follows: - 
 

1. Leicestershire Police employ the below numbers of people: 
Police Officers - 2158 
PCSOs - 191 
Police Staff – 1585 

2. Leicestershire Police use data analytics in the below areas: 
a. Crime forecasting  
b. Offender management   
c. Predictive analytics   
d. Human resource management  (limited) 
e. Call centre analysis  
f. Geo-mapping crime   

3. All Leicestershire Police employees some level the entire workforce have 
access to data analytical software for force level, but not necessarily 
available for all for their individual role. 

4. Data dashboards and analytics solutions are available via desktops 
computers and mobile devices such as smartphones and tablets. 

5. The roles within Leicestershire Police which have access to data analytics 
are: 

a. Police Officers   
b. Detectives   
c. Community Support Officers   
d. Human Resources  
e. Call Controllers/Handlers  
f. Criminal Analyst   
g. Senior Leaders (Chief Constable, Chief Superintendent etc)  
h. Business Intelligence/Analytics   
i. All force  

 
Leicestershire Police provides you the right to ask for a re-examination of your 
request under its review procedure.  Letters should be addressed to Information 
Manager, Corporate Services Department at the above address.  If you decide to 
request such a review and having followed the Force’s full process you are still 
dissatisfied, then you have the right to direct your comments to the Information 
Commissioner who will give it consideration. 

 
Yours sincerely 
 
 
Freedom of Information Officer 
Leicestershire Police 
 
Leicestershire Police in complying with their statutory duty under sections 1 and 11 
of the Freedom of Information Act 2000 to release the enclosed information will not 
breach the Copyright, Designs and Patents Act 1988. However, the rights of the 
copyright owner of the enclosed information will continue to be protected by law.   
Applications for the copyright owner’s written permission to reproduce any part of 
the attached information should be addressed to The Information Manager, 
Leicestershire Police Headquarters, St. Johns, Enderby, Leicester LE19 2BX. 



 
 


