
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Freedom of Information Act 2000   
 
I write further to your request for information received 21/04/2021.  
 
I note you seek access to the following information: 
 
would you be so kind to please tell me on how many occasions, since 1st of January 2020 
(to the current day), officers/staff were recorded as having not switched on their BWV 
devices for an incident which required them to do so under your force's policy. Please can 
you tell me how many "complaints" from members of the public regarding BWV were 
received over that period and how many of these were subsequently upheld. 
By "complaints" regarding BWV devices, I am seeking information relating to complaints 
by members of the public (including third parties who were not subject to the interaction) 
who have complained the use of the body-worn video cameras violated their privacy. I am 
also seeking information relating to complaints from people who claimed that the 
responding officer's BWV devices were not turned on for the interaction (when they 
should have been). In your response, could you please distinguish between the two 
different types of complaints. 
 
  
 
Following receipt of your request, searches were conducted within Leicestershire 
Police to locate information relevant to your request.  
 
Your request for information has now been considered and the information 
asked for is as follows: - 
 
Leicestershire Police do not hold any data that fits the criteria in your request in 
relation to BWV 
 
Leicestershire Police provides you the right to ask for a re-examination of your 
request under its review procedure.  Letters should be addressed to Information 
Manager, Corporate Services Department at the above address.  If you decide to 
request such a review and having followed the Force’s full process you are still 
dissatisfied, then you have the right to direct your comments to the Information 
Commissioner who will give it consideration. 

 
 
 
 

Our Ref: 001368/21 
  
Your Ref:    
  
Address Correspondence to:  Information Management 
  
Date 19 May 2021 
  
  



Freedom of Information Officer 
Leicestershire Police 
Leicestershire Police in complying with their statutory duty under sections 1 and 11 
of the Freedom of Information Act 2000 to release the enclosed information will not 
breach the Copyright, Designs and Patents Act 1988. However, the rights of the 
copyright owner of the enclosed information will continue to be protected by law.   
Applications for the copyright owner’s written permission to reproduce any part of 
the attached information should be addressed to The Information Manager, 
Leicestershire Police Headquarters, St. Johns, Enderby, Leicester LE19 2BX. 
 
 


