
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
Freedom of Information Act 2000   
 
I write further to your request for information received 05/07/2021.  
 
I note you seek access to the following information: 
 

1. How many employees are at your organisation? 
2. How many mobile phone and mobile broadband (data only) connections do you 

currently have? 
3. What is the split between mobile phone and mobile broadband connections? 
4. Who is your mobile phone network provider? 
5. Did you switch providers on your last renewal? 
6. Please provide a monthly breakdown of your total mobile phone contract costs 

for the past 12 months, and state whether VAT has been included in the numbers 
given. 

7. Does your contract include a hardware, tech or transformation fund? 
8. If the answer to question 7 is yes, what was the value of the fund upon the signing 

of the current contract? 
9. How have you sourced the contract? 
10. What is the contract term length? 
11. How long do you have remaining on your current contract? 
12. Who is the primary contact for this contract? 

  
Following receipt of your request, searches were conducted within Leicestershire 
Police to locate information relevant to your request.  
 
Your request for information has now been considered and the information 
asked for is as follows: - 
 

1. Leicestershire Police have 4492 persons employed by the Force. 
 

2. Leicestershire Police currently have 4712 mobile phone and broadband 
connections. 

 
3. 265 of the above are data only. 

 
4. Leicestershire Police’s mobile network providers are EE and Vodafone. 

 
5. We did not switch providers on the last renewal 

Our Ref: 002291/21 
  
Your Ref:    
  
Address Correspondence to: Information Management 
  
Date 02 August 2021 
  
  



 
6. Leicestershire Police mobile phone costs for financial year 2020/21 excl. VAT 

were: 
a. April 2020 - £18,225.09 
b. May 2020 - £28,307.38 
c. June 2020 - £18,746.45 
d. July 2020 - £31,228.26 
e. August 2020 – £17,859.45 
f. September 2020 - £18,643.95 
g. October 2020 - £37,463.04 
h. November 2020 - £18,509.44 
i. December 2020 - £18,467.16 
j. January 2021 - £31,036.60 
k. February 2021 - £18,458.83 
l. March 2021 - £18,246.36 

 
7. Leicestershire Police contract does not include hardware. 

 
8. N/A 

 
9. The contract was sourced through Crown Commercial Services. 

 
10. The contract term length is 36 months. 

 
11. We have 30 months remaining on this contract. 

 
12. Contact relating to this contract should be sent to: 

procurement@leicestershire.pnn.police.uk  
 
Leicestershire Police provides you the right to ask for a re-examination of your 
request under its review procedure.  Letters should be addressed to Information 
Manager, Corporate Services Department at the above address.  If you decide to 
request such a review and having followed the Force’s full process you are still 
dissatisfied, then you have the right to direct your comments to the Information 
Commissioner who will give it consideration. 

 
Yours sincerely 
 
 
  
Freedom of Information Officer 
Leicestershire Police 
Leicestershire Police in complying with their statutory duty under sections 1 and 11 
of the Freedom of Information Act 2000 to release the enclosed information will not 
breach the Copyright, Designs and Patents Act 1988. However, the rights of the 
copyright owner of the enclosed information will continue to be protected by law.   
Applications for the copyright owner’s written permission to reproduce any part of 
the attached information should be addressed to The Information Manager, 
Leicestershire Police Headquarters, St. Johns, Enderby, Leicester LE19 2BX. 
 
 


