
 

 
 
 
 

 

 
 
 
Freedom of Information Act 2000   

 
I write in connection with your request for information under the Freedom of 
Information Act 2000 (FOIA), received on 16/10/2023 in which you requested the 
following information: 
 

Police complaints Statistics for England and Wales 2022/23 (Experimental statistics) 
 
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.policeco
nduct.gov.uk%2Fpublications%2Fpolice-complaints-statistics-england-and-wales-
report-
202223&data=05%7C01%7Cfoi%40leics.police.uk%7C2dae32a7ba3e43dc457b08dbc
cb0db9f%7C6b0ff425e5e24239bd8b91ba02b7940a%7C0%7C0%7C63832883221466
8300%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJ
BTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YvVjZmoOeinErypw
ewAgWckLGbfxjO9qg5C3AH9dnJQ%3D&reserved=0 
 
'Table 14: Means by which allegations were finalised in 2022/23' 
reveals that: 
170 allegations (7%) relating to Leicestershire Constabulary finalised 'Under Schedule 
3 - investigated' 
'Table 16: Allegations finalised by investigation under Schedule 3 in 2022/23' 
reveals that: 
142  were 'Investigated (not subject to special procedures)' 
and that: 
28 were 'Investigated (subject to special procedures)'. 
Please provide brief details of each of the 28 allegations in the latter category and the 
outcome of your investigations. 

 
I can confirm, pursuant to s1(1)(a) of FOIA that this Force does hold the 
information you have requested.   
 
Section 17 of the Freedom of Information Act 2000 requires Leicestershire Police, 
when refusing to provide such information (because the information is exempt) to 
provide you the applicant with a notice which:   (a) states that fact, (b) specifies the 
exemption in question and (c) states (if that would not otherwise be apparent) why 
the exemption applies. 
 
The exemption(s) applicable to the information are as follows. 
 
Section 12 – Cost of compliance exceeds appropriate limit. 
 
Section 12 of the act does not oblige a public authority to comply with a request for 
information should the authority estimate that the cost of complying with the 
request would exceed the appropriate limit.  
 

Our Ref: 004092/23 
Address Correspondence to: Information Management 
Date: 07 November 2023 



Due to the way that the Professional Standards complaints systems are configured, 
we have no way to be able to readily locate and retrieve the cases which were sent 
to the IOPC as part of this report. The only option for data retrieval would be to 
complete a manual review of every complaint for 2022/23 to establish which ones 
were ultimately finalised by investigation and subject to special procedures. Given 
the number of complaints for a full year, to retrieve the information you have 
requested would therefore be in excess of the 18 hours specified by the Home Office 
as the time period for which a police force should allocate to a request under the 
Freedom of Information Act 2000.  
 
In the Freedom of Information (Fees and Appropriate Limit) Regulations 2004, the 
current regulatory limit which has been set by the Secretary of State for public 
authorities, which includes the police service, is £450 for the marginal costs which 
are the costs of finding, sorting, editing or redacting information and disbursements 
(printing, photocopying etc). The Association of Chief Police Officers have agreed a 
national standard of an hourly rate of £25 is to be charged for the time taken.  In 
essence therefore, the costs equate to 18 hours work per request.  It will be 
apparent therefore that within the time frame of 18 hours it will not be possible to 
extract the information to answer any of your questions.  
 
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal 
Notice under s12(1) as the cost of providing you with the information is above the 
amount to which we are legally required to respond i.e. the cost of locating and 
retrieving the information exceeds the “appropriate level” as stated in the Freedom 
of Information (Fees and Appropriate Limit) Regulations 2004.  
 
Leicestershire Police provides you the right to ask for a re-examination of your 
request under its review procedure.  Letters should be addressed to the Information 
Manager, Corporate Services Department at the above address.  If you decide to 
request such a review and having followed the Force’s full process you are still 
dissatisfied, then you have the right to direct your comments to the Information 
Commissioner who will give it consideration. 

 
Yours sincerely, 
 

 
Freedom of Information Officer 
Leicestershire Police 
 

Leicestershire Police in complying with their statutory duty under sections 1 and 11 of the 
Freedom of Information Act 2000 to release the enclosed information will not breach the 
Copyright, Designs and Patents Act 1988. However, the rights of the copyright owner of the 
enclosed information will continue to be protected by law.  Applications for the copyright owner’s 
written permission to reproduce any part of the attached information should be addressed to The 
Information Manager, Leicestershire Police Headquarters, St. Johns, Enderby, Leicester LE19 2BX. 

 


